
Product Type

Invoice / Order Number

Customer Name

Customer Services Advisor Name

Collection Date - Collections are 

between 8am and 6pm Monday - 

Friday, excluding Bank Holidays

Reason for return -goods are faulty 

or damaged please give a description

Exchange

Faulty - Description of fault is required

Damage on Arrival - Description of damage

Refused delivery

Incorrect goods

                 MB Direct Ltd
42-44 Burley Road

Leeds

LS3 1JX

Examples of reasons for return

Return Address

Please complete Print and attach to your return, email a copy back to info@mbdirect.co.uk 

RED  - Complete by customer

RETURNS FORM




